Not knowing and resisting the possibility of
having a problem

Definition
Believing issues lie with others
Concept of Self-Deception
Blinds us to true causes of problems
Effects Solutions worsen matters
Seeing others as objects, not as people
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Q#2:How can | recognize whenI” m "in the
box" and choose to act differently?

Q#3: What justifications do | use to avoid taking
responsibility in conflicts?

Q#4:What needs or challenges do | see in those
| find difficult to work with?



